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Level: Beginner 

 

This learning path introduces the foundational elements of managing Microsoft Power 

Platform environments, focusing on Dataverse, administration, and governance. 

Learning Objectives 
- Explain the purpose of Microsoft Dataverse 

- Describe Power Platform administration concepts 

- Recognize the role of governance in scaling solutions 

- Understand Application Lifecycle Management (ALM) basics 

What is Microsoft Dataverse? 
Microsoft Dataverse is a secure, cloud-based data platform that: 

- Stores business data in structured tables with defined relationships 

- Integrates seamlessly with Power Apps, Power Automate, Power BI, Dynamics 365, and 

Microsoft 365 

- Enables both low-code and no-code development 

- Provides robust data management and scalability for enterprise needs 

Why Use Dataverse? 
- Centralized and consistent data storage 

- Built-in enterprise security and compliance 

- Easy integration across Microsoft ecosystem 

- Scalable for departmental and enterprise-wide applications 

Dataverse in Action (Use Cases) 
- HR onboarding app: track employees, documents, and approvals 

- Customer feedback system: collect, analyze, and act on feedback 

- Inventory management: manage stock levels, suppliers, and orders 

 

These scenarios demonstrate how one data model can support multiple apps and reports. 



What is a Power Platform Environment? 
A Power Platform environment is a logical container for apps, data, flows, and connections. 

It: 

- Separates development, testing, and production workspaces 

- Provides control over data residency, security, and policies 

- Helps manage solutions at different stages of the app lifecycle 

Types of Environments 
- Default Environment: shared by all users, for simple apps 

- Sandbox Environment: safe space for development and testing 

- Production Environment: dedicated for live apps used by end-users 

 

Using multiple environments ensures reliability, security, and controlled deployment. 

Power Platform Admin Center 
The Admin Center is the unified hub for managing Power Platform environments. It allows 

you to: 

- Govern and secure apps, flows, and connections 

- Monitor environment health and usage 

- Control who can create or manage resources 

- Access tools for compliance, analytics, and data policies 

Governance Basics 
- Security Roles: control user access and permissions 

- Data Loss Prevention (DLP) Policies: limit risky connector combinations 

- Compliance & Privacy: align apps with organizational and regulatory requirements 

- Accessibility: ensure apps are usable by everyone 

Application Lifecycle Management (ALM) 
Application Lifecycle Management (ALM) refers to the structured process of moving apps 

and solutions through different stages: 

- Development → Testing → Production 

- Ensures consistency, reliability, and quality control 

- Supports collaboration and version control through solution packaging and pipelines 

Case Study: Risks of No Governance 
Scenario: A company allows users to build apps directly in production. 

 



Possible Risks: 

- Data exposure or leakage 

- Broken apps disrupting business operations 

- Lack of audit trails and accountability 

- Failure to comply with regulations 

 

Governance prevents these risks and ensures secure innovation. 

Quick Knowledge Check 
1. Dataverse is primarily used for: 

   a) Email marketing 

   b) Data storage & modeling 

   c) UI design 

 

2. Why use multiple environments? 

   a) To separate development, testing, and production 

   b) To save licensing costs 

   c) To automatically increase storage 

 

Key Takeaways 
- Dataverse: the backbone for secure, structured business data 

- Environments: structured workspaces for app lifecycle management 

- Governance: balancing protection with empowerment 

- ALM: ensuring quality, consistency, and collaboration 

Next Steps & Resources 
- Explore Microsoft Learn Path: Manage Power Platform Environments 

- Dive deeper into: 

  • Managed Environments 

  • Power Platform Admin Documentation 

  • Best Practices in Governance 

 

Continue building knowledge to support responsible app development at scale. 
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